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 Enabling Technology 

 Infrastructure Support 

 

 

in 1978, Advanced Technology Systems (ATS) specializes in 
nterprise applications and the infrastructure that supports 
day, ATS employs over 900 professional staff.  With revenue 
illion in 2002, ATS ranks in the top 10% of IT companies in the 

on Metropolitan area. 

one goal:  to ensure clients realize the maximum benefit for 
stment in information technology.  Our three core 
cies encompass the following:  Enterprise Solutions, Enabling 
gy, and Infrastructure Support.  ATS’s reputation for technical 
 and excellence in these areas is unsurpassed. 

essionals demonstrate an unfailing dedication to their work.  
senior management team that believes the strength of its 
 its greatest asset, ATS hires and retains some of the industry’s 
standing IT talent.  Employees enjoy an exciting, team-oriented 
ent where they are constantly challenged and encouraged to 
is fosters a spirit of cooperation, pride, and achievement, and is
rstone of our growth and continued success. 

rprise Solutions 

Documents/Records Management 
Administrative/Tracking 
Case Management 
Knowledge Management 
Asset and Supply Chain Management 
Financial Management 

bling Technology  

Legacy Systems Integration/Migration 
Desktop Architecture & COTS Integration 
e-Business 
Web-based Implementations 
Workflow & Imaging 
Database/Data Warehousing 

astructure Support 

Desktop Support 
Database Administration 
Web Server Administration 
Messaging/Email Administration 
Help Desk Support 
Training Support 
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What We Do 
ATS builds mission-critical financial management, knowledge management, 
administrative/tracking, asset management/supply chain management, case 
management, and documents/records management systems that handle large 
amounts of organizational data. Our integrated solutions, coupled with analysis 
and reporting capabilities, provide insightful and secure information to the 
enterprise. 

 
Who We Are 
The ATS staff is comprised of people who possess both demonstrated business 
experience and advanced technical expertise. Our collective knowledge base 
enables our clients to deploy the appropriate business solutions even in the 
most challenging environment. 
 
 
How We Work 
Our approach is simple and straightforward. We analyze our client's business 
objectives on an enterprise level. We then leverage our extensive experience 
and the most effective enabling technologies to build a comprehensive 
enterprise business system. 
 
For more than 25 years, ATS has developed enterprise solutions ranging from 
financial asset management and loan servicing to case and document 
management. 
 

Our partnership with one major federal agency enables them to more 
efficiently manage an $18 billion loan portfolio.  This ATS project, along 
with several others, earned a prestigious Hammer Award. 

 
ATS systems support case management in areas ranging from wage 
complaints to Internet fraud and labor law compliance.  We developed 
several Web-enabled client/server solutions that increased collection of 
civil penalties and compliance with fair labor laws. 

 

 Documents/Records Management 
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 Case Management 

 Knowledge Management 

 Asset/Supply Chain Management 
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 EEnnaabblliinngg  
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 Legacy Systems Integration/Migration 

 Desktop Architecture & COTS Integration 

 e-Business 

 Web-based Implemenations 

 Workflow & Imaging  

 Database/Data Warehousing 
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What We Do 
ATS specializes in enabling large user groups to work together more 
efficiently using tools such as Email and the World Wide Web. For example, 
our clients are able to collaborate on cases and file reports without ever 
having to pick up the phone or step away from their desks. We have also 
created entire software development environments, enabling the use of a 
variety of methodologies such as Information Engineering, Rapid Application 
Development and Object-Oriented analysis, design and programming. Other 
technologies, such as work flow and imaging, help to effectively streamline 
our customers’ business processes. 

Who We Are 
ATS's staff consists of experts who are industry-certified in their respective 
fields. We are highly committed to training our staff, ensuring their expertise 
remains current as technology evolves.  Most importantly, our staff pays 
close attention to new updates and releases of hardware, networking and 
software products and to improvements in the way they are integrated. 

How We Work 
Spanning 25 years of technological change, from the mainframe to the 
desktop, ATS has helped its clients to assess their technology requirements, 
evaluate the usefulness and applicability of new products, and integrate new 
technology with legacy systems. ATS successfully designed and implemented: 

A Lotus Notes-based collaborative work flow process for a 
nationwide network of field inspection offices and an Eastman 
Workflow system for financial document management. 

A complete software engineering environment using a variety of 
middleware, database, and EDW tools and capable of re-engineering 
enterprise-wide work processes, systems, and data warehouses. 

Microsoft Windows-based web applications that provide citizens and
government employees with e-business capabilities ensuring easy 
access to information from multiple legacy systems on disparate 
computing platforms. 
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IInnffrraassttrruuccttuurree  
SSuuppppoorrtt  

 Desktop Support 

 Database Administration 

 Web Server Administration 

 Messaging/E-mail Administration 

 Help Desk Support 

 Training Support 

What We Do 
ATS gives its clients superior control over the enterprise with desktop 
management services that ensure availability, reliability, performance, and 
support for new applications. Besides supporting the existing architecture, ATS 
can provide a smooth transition to a client’s modernized target environment.  
We do this by applying the latest network management tools to ensure the most 
efficient use of enterprise resources. We also use proven help desk techniques 
to ensure the highest level of end user support and customer satisfaction. 

Who We Are 
ATS staff develops and maintains support systems that help people in large 
organizations work more efficiently. Our professionals work with clients to plan, 
deploy, manage, and maintain their entire IT infrastructure. We are uniquely 
positioned to offer industry-leading products and more than 25 years of practical 
knowledge to deliver powerful enterprise solutions. 
 
How We Work 
ATS provides infrastructure support for a wide variety of applications. Examples 
include: 
 
 

 

 

 

 

Desktop Support. Design, develop and implement PC-based solutions for 
clients' end user communities. 

 
Database Administration. Provide database administration support for 
development, integration, and production databases that span the 
architectural spectrum (e.g. Mainframe: DB2, CICS, DMS-1100; 
Client/Server: Sybase, Oracle, Informix, Microsoft SQL; Desktop: Microsoft 
Access). 

 
Web Server Administration. Support Internet test centers, Internet 
production servers and Internet information servers. 

 
Messaging/Email Administration. Evaluate, implement, and administer email 
and Lotus Notes infrastructures for applications. 

 
Help Desk Support. Provide 24x7, Tier-1, Tier-2, and Tier-3 support for 
enterprise-wide applications serving thousands of end-users in geographically
dispersed locations. 

 
 Training Support. Provide the full scope of training to include development 

(training materials), presentation (class room instruction) and administration 
(scheduling, classes, maintaining rosters, and creating reports). 
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